January 7%, 2002

Mr. Roy St. Denis

SDR Project Management Litd.
2849-Hagel Rd.

Victoria, B.C.

V9B 2J5

Dear Roy
Re. Letter of reference

By way of this letter I wish to express my gratitude on behalf of Child Find to you and
your participating staff members Lyle Beckman and Dan Wilder. With your generosity
and the support of these two specialists Child Find has been transformed into an efficient
and effective office with workstations and service upgrades , never before imagined.

You will recall Roy on that September evening in 2001 while listening to me explain the
role of Child Find and the shortcomings of our computers and software and the general
problems facing our volunteer staff with training due to budget restraints, that you were
quick to respond with, “my company can help”. Having said that you immediately made
a short term commitment to Child Find for the installation of computers, software,
training and technical support by your staff at no cost to our organization. I was inspired
by your sincerity and generosity and the manner in which you made your offer to assist
Child Find. I was most impressed however by the time line schedules and the actual
installations which were done in a very professional manner on schedule with little office
interruption. Your recommendations as to the programming and service provider was
implemented and has been working well exceeding our expectations. The help line you
had initiated for our use has been exceptional , courteous responses with each inquiry for
assistance have been met. The laptop provided enables more access while in the field.

Child Find is a non profit organization registered under the Societies Act of British
Columbia. Our main mandate is to locate and reunite missing children with their
parent(s) or guardian. Although most cases involve runaway children and parental
abduction we do have missing children that vanish without a trace. We also provide free
fingerprint clinics for children accompanied by a parent. A photo added to the kit
provides parents with a ready available identification source. Many other programs such
as Tips For Parents and Legal Guardians , brochures of safety for children and other
assistance packages are distributed. Our office has also assisted the Ministry of Social
Services (Child Protection) on working files.

"A missing child is everyones responsibility"
Child Find Canada: 1-800-387-7962
Victoria Chapter, Phone: (250) 382-7311 Fax: (250) 382-0227
208-2722 Fifth Street, Victoria BC, V8T 4B2, E-Mail: childvicbc@childvicbc.shawbiz.ca




To give you some idea as to our credibility we are partnered with many organizations
such as The Royal Bank Group, Canada Customs, Thrifty Foods, Shaw Cable, Hot 103
Radio Station, Wal-Mart, Century 21 Realty and the Province of British Columbia Ferry
Authority. We are proud and honor this relationship

The success of our operation is based on volunteers and people like you who care enough
to help bring our children home. Thank you for making this difference.

Case Worker
Child Find Victoria
#208 2722-Fifth Street
Victoria, B.C.

V8T 4B2




